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“The Historical Development of Intellectual Production on the role of
Knowledge Processes in Improving Health Services Between the Past

and the Present”
(Exploratory study)

Researcher:

Abrar F Alsolami

Abstract:

This study aimed to shed light on the development of intellectual production related to the role of knowledge processes in
improving health services. The researcher relied on the exploratory approach to obtain a better understanding of the
development of intellectual production about the role of knowledge processes in improving health services through relevant
studies and research. Many search engines were consulted, and the researcher reached many results, the most notable of
which are: Knowledge management is a modern term that was first mentioned in the titles of research papers published in
international periodicals in 1986. The roots of the talk about knowledge management also go back to the 1930s. In terms of
mental processes, cognitive activities and problem solving, Knowledge management also emerged in the early 1990s as a
pure ICT approach. Knowledge was viewed as written or digital content. Answers are being sought in ICT tools such as
databases. The term health services has evolved with the development of human history, and how it deals with disturbances
in security and the health status of humans, leading to the establishment of medical centers and institutions to control
infectious diseases, then determining appropriate medical methods and health practices according to the patient’s health
status, ending with multiple forms of health services that seek To improve the level of service in medical institutions and
achieve a competitive advantage. With regard to the digital index for tracking terms on the subject of knowledge management
processes and health services in databases and digital search engines, the researcher found that peer-reviewed scientific
research ranked first in terms of the type of source of literature published in all search engines.
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